
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Eastbrook School 

Support for Students with Special 

Educational Needs and, or Disabilities  

A Parents’ and Carers’ Guide 



 What is Special Educational Need and, or Disability (SEND)? 

Some children find learning more challenging than others and may need extra 

support to achieve their full potential. 

For example, they might have difficulty with: 

 Reading 

 Writing 

 Math 

 Interacting with others 

 Making friends 

 Controlling emotions 

 Anxiety 

 Expressing themselves 

 Sensory or physical disabilities 

 

These difficulties can be barriers to learning. Schools assess all children to identify 

their strengths and areas for development so students can be supported within 

our school. 

Children who need extra help with their learning may receive additional support 

under one of the following categories: 

 Quality First Teaching 

 SEND Support 

  An EHC Plan 



What do I do if I think my child has a SEND? 

 Firstly, don’t panic. Contact us for advice, either by phone, email, or attend our 

Drop-in Sessions. 

 In the first instance, we will look at your child’s baseline test results and, if necessary, 

will do some further screening tests. 

 We then follow the Code of Practice 2015 and implement the ‘assess, plan, do and 

review,’ process. In the first instance, this will involve the provision of an Individual 

Learning Profile to your child’s teachers, with recommended teaching strategies, that 

will be monitored for a set period. 

 

 If no progress is made, we will implement second wave intervention/s and monitor 

for a further period, before reviewing progress. 

 If progress is made, your child will continue to be monitored to ensure they continue 

to develop. However, if no progress is made, third wave intervention will be 

requested via specialist support. Here, a specialist might advise on strategies to be 

implemented to ensure progress, or might suggest moving forward with an 

assessment for an Education and Health Care Plan for your child. This is a lengthy 

process but might be necessary to ensure your child makes progress in their 

learning. 

 If you need further advice or support, do not hesitate to speak with us.  

 

 



Our Support System 

  

Universal - For all students 

Support is provided through ‘Quality First Teaching’. This forms part of 

everyday teaching. Teachers are regularly provided with Continuing 

Professional Development which aims to develop their ability to identify, teach 

and monitor all students with SEND, ensuring they know when and how to 

refer a student on for further support. 

  

Targeted - For children making less than expected progress. 

High quality teaching, plus extra short-term support. We have a wide range of 

intervention programmes to support teaching and learning across all areas of 

need. 

 

Specialist - For students making less than expected progress, despite SEND 

interventions  

SEND Support: 

Additional long-term, individualised support from outside specialists. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

What support can Eastbrook offer? 

Additional help that assists children to access the curriculum 

includes: 

 

 Social Skills interventions 

 Wellbeing intervention 

 Counselling 

 Mentoring 

 Thrive 

 Support from specialists, such as speech and language 

therapists. 

 Handwriting support 

 Literacy interventions 

 Math and Science Booster Sessions 

 Lego club 

 Parent networking sessions 

 Homework club 



Our Commitment to you and your children at our Friday Drop-in Session 

between 2.00-3.00 pm. 

 

It is our commitment to make our school an inclusive school, so that all pupils 

can reach their potential both at school and in life generally.  

 

To meet this aim, we are offering you the opportunity to come and join us for 

our Parent Drop-in Session where we will be on hand to offer support and 

advice on how to support your child at home and at school. Please see website 

for further information. 

 

We can ensure you are on the right path, providing homework logins, reading 

resources and other curricular resources to make learning fun and interactive. 

 

Of course, we will also provide you with a listening ear, as we recognise how 

frustrating it can be when your child is in need of support. 

 

Hope to see you soon! 

 

 

 

 

 



Communication is Key 

 

 Good communication between home and school is the key to success. 

 Attend Parents’ Evenings, so you can meet your child’s teachers. 

 Resolve issues early by communicating with your child’s subject teacher in the first 

instance (their initials are on their timetables).  

 If issues are not resolved with the subject teacher, contact the Head of Department 

for the subject. 

 If you have a general enquiry concerning their pastoral care, please speak with your 

child’s Pastoral Head of Year. 

 If you have a general enquiry concerning your child’s progress overall, speak with 

your child’s Head of Year for Achievement. 

 If you are concerned about your child and believe they have a special education 

need or disability, you can contact the SENDCo or the Assistant SENDCo for advice. 

 Where you child has already been identified as having a SEND, we will work together 

to ensure your child is supported at the relevant level in our support system. 

 We are unable to diagnose a child’s SEND but we can offer advice and screen their 

basic skills abilities. Only a specialist within the area of need can offer diagnosis 

though, e.g. educational psychologist, hospital consultant, or psychiatrist. We will 

require copies of paperwork which indicates their SEND. 

 



 



Importance of Reading 

Why is reading so important? 

 

 

Reading is a great way to build special 

memories and moments with your child. It can 

easily become a favourite part of the day. 

It strengthens your bond and that of other 

family members. 

Reading builds confidence and communication 

skills. 

Understanding of the world and social and emotional skills developed. 

 

 

Reading helps children to understand the world 

around them. 

Reading also helps children to develop social and 

emotional skills as they engage with characters 

and events in books. 

Improves learning and life chances. 

 

 

Reading improves children’s learning in every 

subject.  

Research had shown reading improves a child’s 

success in education and their life chances 

beyond school. 

 



Tips for Reading with your Child. 

 

1. Enjoy reading with your child. 

 Laugh at silly pictures. Make funny voices for characters. Use facial 

gestures and body language to make the characters come to life. 

“Reading is an exercise in empathy, an exercise in walking in someone 

else’s shoes for a while.” — Malorie Blackman 

2. Set aside a time and place for reading. 

 Pick a comfy chair, cuddle up before they go to sleep, or even lay on the 

grass in the park and read. 

3. Ask your child questions about the story as you read together. 

 The 5W’s are a great way to start; Who? What? Where? Why? When?  

See our Reading Strategies Bookmark for more ideas. 

4. Ask your child to find common words or sounds. 

 “Can you find the word _____ ?” Can you find the ‘ph,’ sound? 

5. Ask your child to find common words or sounds. 

 “Can you find the word _____ ?” Can you find the ‘ph,’ sound? 

 



Reading Strategies 

1. Predict 

Look at the title and the pictures. Guess what the text will be about. After each 

paragraph or two, guess what will happen next. This activates 

curiosity and engages the brain. 

 

 

2. Clarify  

Look up any words that your child does not know. You can use 

www.dictionary.com; get the free APP for phones and tablets too. 

Alternatively, you can use a dictionary too. Never be worried to say, ‘I don’t 

know that word. We can look it up’ We are encouraging children to know 

which words or phrases are unknown or causing confusion, as this is a key 

reading skill.  

 

3. Questions 

It is important to ask questions too. They help to deepen a child’s 

understanding of the story and helps them have a purpose for reading. 

Use the 5 W’s: Who…? What…? Where…? Why…? When…? 

How…?  

See our bookmark for more examples of questions you can ask.  

 

 

4. Summarize 

Asking your child to summarise the text in their own words, leaving 

out all the minor details, shows they understand the text. It is a 

difficult but key skill. 

http://www.dictionary.com/


Other Reading Strategies 

 

 
 



 

“Help!  My child struggles with Homework” 

 

THE BIG PICTURE: Students with good homework habits are more successful in 

school.  Almost all parents find this part of parenting exhausting at times, but 

good habits make it easier. 

 

We recommend that you: 

 

 Agree a start time (and stick to it) 

 Use the school system 

 Agree whether music will be allowed 

 Aim to complete homework on the day that it has been given (not the 

night before it is due in) 

 Praise good homework 

  

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 



Homework and Online Learning at Eastbrook 
 
 

You will receive a parent login and password for Show My Homework, where you can keep up 
with homework set and completed by your child. 

We would ask that you monitor your child to ensure they are completing homework set. 
If there is an issue, call your child’s subject teacher or their Heads of Year. 

Help your child to develop good routines and provide a special, quiet place for completing 
homework.  

Students need help with organising their time. We suggest they use their planner as an 
organisational tool to write in homework assignments, due dates, prepare for subjects the next 

day, passwords and logins and finally, notes between home/school. 
 
 

This will help you access online learning at school & home.  
Write down login details that teachers give you.  
 
School Computer  
Office365  
Email OneNote  
OneDrive  

 
Username: ____________________  
Your surname + 4-digit exam number  
(@eastbrookschool.org) Password: first letter only: ___ 
Default password is ‘eastbrook’  

 
eastbrook.show myhome-work.co.uk  

 
Email/Username: ________________  
Password: first letter only: ___  

 
SamLearning.com  

 
Centre ID: RM107UR  
UserID AND Password: _____________ (6 Digit D.O.B + first 
and last name initials). Do not change your password.  

 
GCSEPod.com  

 
UserID:_______________________ Visit gcsepod.com to 
activate account. Use computer username as your GCSEPod 
UserID. Password: Set it to ‘eastbrook’  

 
MATHS  

 
MyMaths.com -  
MathsWatchVLE.com -  

 
NEED HELP? Ask your teacher, tutor or 
Mr Saleh in B1.10  

 
OTHER ONLINE LEARNING DETAILS bbc.co.uk/bitesize 
senecalearning.com readingcloud.net  
 
 

 



“Help!  My child is being bullied”  

  

BIG PICTURE: This is every parent (and child’s) biggest fear, but all schools have 

an anti-bullying policy.  However, a school cannot act on what they don’t know, 

so please make sure that you inform them. if you know (or even suspect). 

bullying. Remember to explain to your child that bullies rely in silence, so they 

should tell an adult they trust. 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

Find out as much as you can about what has been happening 

If social media is involved, print or take a photograph 

Encourage your child to report bullying to their tutor or another 

trusted adult 

If your child does not want to report it, contact the school yourself 



Your Child’s Wellbeing Strategies 
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When I am sad, upset, angry or confused, I could: 

 Keep a journal about how I am feeling (only 

for me to see). 

 Breathe in through my nose and out   

through my mouth slowly 

 Dance or sing away my frustrations, anger, 

or sadness. 

 Exercise daily, as it keeps my mind and body 

strong and releases feel good chemicals into 

the brain. 

 Go outside and get some fresh air as it helps 

the mind relax. 

 Take a movement break, with some stretching, 

running, cycling, or if in school, offer to do 

some jobs for a teacher. 

 Use a stress ball to squeeze out my feelings, 

or a twizzle toy to fidget with. 

 Talk to a trusted adult as sometimes it helps 

to share. 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Parents’ Guide to Taming 

Teenage Tantrums 
 



Your Child’s Anger Management Strategies 

Breathing 3, 4, 5   
 Breathe in through your nose to a count of 3. 
 Hold breathe to a count of 4 
 Breathe out to count of 5 
 Now do it all again but this time add 1 second to each 

step, so 4, 5, 6. Continue adding 1 to each step until you 
get to 7,8,9. 

 
 
Draw or write the thoughts in your head. 
 Re-read and see how you can change some of the negative s   

statements into positive ones. 
         

 
Exercise really helps and release feel good chemicals in your 
brain.  

 Boxing a punch bag is a healthy way to release 
anger. 

 Go for a swim or a run.  
 Join a Ju Jitsu or Karate Club. 

 
  

 
Listen to music or dance until your anger disappears.   
 
 

 
 

 Talk about your feelings with someone you trust.  
 

         
 Use distraction techniques: 
 think about something that makes you laugh or 

refocus onto a task. 
 Try visualization: think of a beautiful beach and imagine the sights, sounds, 

feelings and tastes associated with it. 
 Quickly count everything in the room that is red 

(or blue, or green) for one minute. 
 

 



“Help!  Managing social media & screen-time” 

  

BIG PICTURE: Phones and tablets present both an opportunity and a 

challenge.   They provide information, entertainment and distraction at all 

times of the day and night.  Managing screen-time is essential if students 

are to be both successful and happy.   

Social Media: The minimum age to open an account on Facebook, Twitter, 

Instagram, Pinterest, Tumblr, Kik, and Snapchat is 13; for WhatsApp it is 16 

and for Vine, Tinder and Yik Yak it's 17. YouTube requires account holders 

to be 18, but a 13-year-old can sign up with a parent's permission.  

However, we know that many students are using social media despite 

these restrictions.   

  

We recommend:  

 Talk to your children about their use of technology—make sure that they 

know what to do if they view something which disturbs or upsets them, 

even if inappropriate. Sometimes inappropriate content pops-up by 

accident. 

 If you choose to allow access to social media, make sure you have access to 

their passwords and monitor frequently. 

 Ban screens in the bedroom one hour before bedtime, to allow their brain 

to wind down.  

 Make sure that parental locks are enabled. 

 Openly discuss what to do, should a stranger approach them over the 

internet.   Be explicit that friends of friends are still strangers.   

 

 

 

 

 

 



Contact Information for SEND Department 

Eastbrook School – General enquiries: 
Dagenham Road 
Dagenham RM10 7UR  
Tel: 020 3780 3609 
Email: office@eastbrookschool.org 

 

SENDCo – Miss N Rowson 

RowsonN@eastbrookschool.org 

Tel: 020 3780 3609 
 

 

 

 

 

 

 

 

Teaching Assistants: 

S Law – LawS@eastbrookschool.org 

S Bishop – BishopS@eastbrookschool.org 

H Begum – BegumH@eastbrookschool.org 
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